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What is Gather?
Gather is an innovative, online platform that provides a fun space for people to
work together. Users can create their own spaces, where they invite other users
to join by sending out a link to them. In the space, users can communicate with
each other by using video and audio.

System requirements
Before using Gather, you will first need to make sure you have the correct
system requirements for it to work. Gather can be used on any computer (laptop
or desktop) or OS (Windows, Mac OS, Linux). The supported web browsers for
Gather are Google Chrome, Firefox and Safari.
Please note the mobile-responsive experience for Gather on tablets and
mobile devices is still in development, so it is best to use a desktop
browser when using Gather.
The main system requirements are listed below:
•
•

2.4 ghz dual core
8GB RAM

For internet speeds:
•
•

10Mbps download speed
3Mbps upload speed

1. Creating your own character

When you first click on a link to join a Gather space, the first thing you will have
to do is create your own character. There are plenty of opportunities for what
you can customise. You can change your clothing, hair and skin colour, and even
give yourself cool little accessories like hats and glasses!
Once you have finished designing your character, click Next Step.
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2. Give yourself a name

The next thing you will have to do after creating your own character is to give
yourself a name so people in the space know who you are. Select Finish once
you have decided on a name.

3. Before joining the gathering…

The next thing you will have to do is get ready to join the gathering. Click the
microphone and camera symbols in the top right corner to turn on your video
and audio. If you want to make any last-minute changes to your character
before joining the gathering, click Edit Character on the left.
Once you have your camera and microphone ready and you are happy with your
character, click Join the Gathering. This is when the fun begins!
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4. Moving round the space

Once you have joined, use the following keys to move around the space:
•
•
•
•

W to move upwards
S to move downwards
A to move left
D to move right

5. Seeing other users

In the bar on the left, you will be able to see the usernames of other users in the
space below GUESTS. Users will have green dots next to their characters when
they are online and in the space. Users who joined the space but are no longer
online will show up below OFFLINE MEMBERS.

4

6. Communicating with other users

Walk up to other users in the map to communicate with them. Make sure you
are within a suitable distance of other users as their voice and camera will fade
the further away you are. A little speech bubble will appear above a user’s head
when they are speaking.

The spotlight function allows users to communicate with each other from a
further distance. A megaphone icon will appear next to the user’s name in their
box when this function is activated for them. In order for guests to use this
function, a moderator must activate it for them.
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If you right click on another user, you will notice there is an option to Send
chat. This means you can send a message just to that user and no one else will
see it.

The bar at the bottom includes various functions to use while in the space:

Left icon – Mini-map of the space
Middle icon – Screen sharing
Right icon – Various emojis to express thoughts you are having
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7. Leaving the meeting

To leave the meeting, hover over the bar at the bottom and click your
username. A list of options will come up and at the bottom it will say Sign Out.

Troubleshooting
You may come across issues when using Gather that need troubleshooting. Here
are examples of problems in Gather and ways in which to troubleshoot them:
Audio/Video or Performance Issues
•
•
•
•

Check your internet connection
Refresh your browser
Check browser settings and permissions to allow microphone and camera
Close other applications that use your microphone or camera

Screen issues
•
•
•

Respawn into the space
Hard refresh your browser (hold Shift key and press refresh button on
browser)
Clear your browser cache

If issues persist
If you have tried all of the solutions listed above and nothing has worked,
consider trying the following:
•
•
•

Restart your device
Check the Gather status site to see if there any site-wide issues with
Gather. The link to the site is here: Gather status
Report an issue by clicking on Home (the house icon in the top left). Then
select Reporting an Issue

7

